- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

In the Matter of the Application of Impact DOCKET NO. 08-2474-01
Telecom, LLC for an Certificate of Public

)
)
)
Convenience and Necessity to Provide Facility )
)
)
)

ORDER GRANTING AMENDMENT

Based and Resold Local Exchange as well as
Resold Intrastate Interexchange Service

ISSUED: September 23, 2008

By the Commission

On June 11, 2008, Impact Telecom, LLC (Impact), petitioned the Commission to
amend Impact’s certificate authorizing Impact to operate as a provider of resold local exchange
services, resold intrastate interexchange telecommunications services and facilities based local
exchange services in the State of Utah. By Memorandum dated August 21, 2008, the Division of
Public Utilities (Division) provided a summary of its analysis of Impact’s request. The Division
notes there have been no significant changes to Impact’s financial, managerial or technical
expertise since it received its original certificate. The Division recommends granting the petition,
indicating that adding additional facilities based services will provide an enhanced service
opportunities. No other comments concerning the petition have been received.

Based upon the foregoing, we will grant the requested amendment and authorize
Impact to provide the additional services.

Wherefore, it is hereby ORDERED that the Certificate of Public Convenience and
Necessity issued to Impact Telecom, LLC, on February 8, 2007, is amended to authorize the
provision of resold and facilities-based local exchange telecommunications services and resold

intrastate interexchange services in the State of Utah.



Attest:
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DATED at Salt Lake City, Utah, this 23" day of September, 2008.

/s/ Ted Boyer, Chairman

/s/ Ric Campbell, Commissioner

/s/ Ron Allen, Commissioner

/s/ Julie Orchard

Commission Secretary
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