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From: Novak, Jean [Contact information redacted] 
Sent: Thursday, August 24, 2006 11:59 AM
To: Isaacs, Kimberly D.; Nielsen, Joshua
Cc: Johnson, Bonnie J.
Subject: RE: Immediate Action Required - Qwest Retail Letters Sent to End User's Converting to Eschelon.
I will take this.  We had this before and it was human error.  Jean
From: Isaacs, Kimberly D. 
Sent: Thursday, August 24, 2006 11:58 AM
To: 'Novak, Jean'; 'Nielsen, Joshua'
Cc: Johnson, Bonnie J.; Isaacs, Kimberly D.
Subject: Immediate Action Required - Qwest Retail Letters Sent to End User's Converting to Eschelon.
Hello Jean and Josh, 

Eschelon is receiving sporadic reports from end users that are converting to Eschelon that they are receiving letters from Qwest retail.  The Qwest retail letters state:

“Thank you for once again putting your trust in Qwest.  We’re pleased to continue bringing you the quality and reliability you demand, along with a level of service you’d be proud to give your own customers.

To make sure this new phase in our relationship starts off on the right foot, please verify your order details listed at left and review the enclosed instructions.”

The order number and due date “at left” on the Qwest retail letter is the Eschelon “C” order number associated with Eschelon’s request for a partial conversion of 1 line to Eschelon QPP w/DSL.. It is not acceptable for Qwest retail to engage this type of communication with an end user who has chosen Eschelon as their local service provider for some or all of their service.  Eschelon is requesting that Qwest determine why this type of letter is generated and ensure that this type of communication no longer occurs. 

Example: 

PON: CO724206DSLNLXK

LSR ID: 18451981

Qwest Order Numbers: C62078891 and N62078915

Request for a partial conversion of 1 line to Eschelon QPP w/DSL. Please note that the other telephone numbers on this customer’s Qwest retail account are converting to Eschelon Loop with LNP and are addressed on another LSR. 

Qwest Retail sent a letter with the language quoted above to the end user customer on 8-10-06. 

ACTION:  

Please determine why the Qwest retail letters, with the Eschelon order number, are being generated and sent to the end user.

Please ensure that this type of communication is not longer sent to customers, who have chosen Eschelon as their local service provider.  Eschelon’s end user customers are concerned and very confused when they receive this type of communication from Qwest retail.

Thank you. 

Kim Isaacs 
Eschelon Telecom, Inc. 
ILEC Relations Process Specialist 
[Contact information redacted]
