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PUBLIC SERVICE COMMISSION
Heber M. Wells State Office Building
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‘service in Logan. Some time during the year that he had service, the

Add Company

._Stated he was rentrng a home in Logan then purchased a home in Smrthf eld -_recerved a ﬁnal brll for the :
{home in Logan in the amount of $160. The biif was for service in June and 2 days in July. MBS thought they had misread the |
smeter or something. He called Questar thinking they would fix it but was told the bill was correct. The transponder was not
working. If he used the gas he will pay for it but he is upset if their equipment did not work because that is not his fault. WIS
|advised Questar that three people moved out of his hame in April and they were not using the furnace because it was a warm
‘spring. His bill would have been low with these changes.

Cﬁmplamt Response.,

Attached is the fetier and ftemization that | sent to'- it o o T
appears that the meter and transponder were working fine when he began

transponder under recorded the gas usage. The meter, however, was :
jrecording the gas usage accurately. His beginning read was from the ?
meter index, as was his final read, so he was billed for gas that he

used. The transponder was replaced with a new one on 8/2/07, so there
won't be a problem in the future at that residence. This was an
lequipment failure, beyond our control, so I'll request this changed to

ian inquiry. Completed by Linda Kizerian on 10711/07.

October 10, 2007

RE: S
éDear-'

;ThiS letter is in response to your recent call to the Division of Public Utilities regarding your final bill for*f

gl appreciate the opportunity to respond to your concerns,

rI ve enclosed an itemization for your gas usage at the Logan address. The gas meter had been shut off and sealed prior to your
rrequest for service, When our technician removed the lock on 7/2/06 he read the meter index at 6898. This was the same read that |
our pre\.rleus techmcran noted when the meter was shut off Dunng the time that you lived at that address, your meter was read !




: ea;:hmc;nthby trahsponder and you were billed based on that read. When you requested service taken ouf 6'1; your name, the ‘
‘|meter was shut off on 7/2/07 and the meter index read of 8205 was used on your closing bill. !

0n 8/2/07 our technician checked the meter and transponder at IS found that the meter index read 8227 and the
Jtransponder read was 8106. Even though the transponder did not record all of your gas usage, the meter was still recording

‘taccurately. The final bill that you received for $99.23 inciuded usage that was not recorded by the transpander during the year that
Jyou lived there. You can, however, be assured that you were billed from a beginning meter read to a final meter read.

Your $60.00 payment was received today, leaving a balance of $145.57. If you would like to set up a payment plan on the balance,
‘lyou may contact me directly at 800-323-5517, ext. 3310. i

JISincerely,

;Linda Kizerian
Consumer Affairs

“Cer Division of Public Utilities
jEnclosure

Ad formatiol

I called again on 4/1/2008 and expreséed an interest to' be included in the transponde.r inveétigeliiw{;‘xhw 36 Fofmal Complaint
ipapers were sent to him. ;




