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REPORT AND ORDER 

--------------------------------------------------------------------------------------------- 
 

ISSUED: March 23, 2011 
 
By The Commission: 

A hearing was held in this matter on March 22, 2011 at 9:00 am.  This hearing 

was continued from March 7, 2011, when Mr. Frampton notified the Commission he would not 

be able to attend the hearing.  On March 22nd, the matter commenced at 9:00 am and recessed 

until about 9:10, but Mr. Frampton failed to appear.   

Eric Holje, regulatory liaison for Rocky Mountain Power, represented the 

Company.   Mr. Frampton’s balance as of the hearing is $2,027.07.  The Company is willing to 

enter into a payment arrangement with Mr. Frampton to settle the arrearage.  The following two 

options are available: 

 First option:  Mr. Frampton will make monthly payments of $84 each month, for a 

period of 24 months, until the arrearage is satisfied.  He will pay equal payments 

of $204 per month, for a period of 24 months, towards his current bill. No interest 

will accrue so long as he is current in his payments. Payments will commence on 

April 12th, and be due each month thereafter; 

 Second option: Mr. Frampton will make monthly payments of $84 each month, 

for a period of 24 months, until the arrearage is satisfied.  He will pay the actual 

monthly balance owing per month, for a period of 24 months, towards his current 
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bill. No interest will accrue so long as he is current in his payments. Payments 

will commence on April 12th, and be due each month thereafter; 

ORDER 

Mr. Frampton has until close of business April 6, 2011 to enter into one of the 

arrangements listed above.  Should he not choose any one of the arrangements by April 6, 2011, 

or fail to abide by the terms of the arrangement he chooses, the Company shall be free to 

terminate his service without previous notice to the Commission and may pursue any means of 

collection to satisfy the arrearage.   

  Pursuant to Sections 63G-4-301 and 54-7-15 of the Utah Code, an aggrieved party 

may request agency review or rehearing of this Order by filing a written request with the 

Commission within 30 days after the issuance of this Order.  Responses to a request for agency 

review or rehearing must be filed within 15 days of the filing of the request for review or 

rehearing.  If the Commission does not grant a request for review or rehearing within 20 days 

after the filing of the request, it is deemed denied.  Judicial review of the Commission’s final 

agency action may be obtained by filing a petition for review with the Utah Supreme Court 

within 30 days after final agency action.  Any petition for review must comply with the 

requirements of Sections 63G-4-401 and 63G-4-403 of the Utah Code and Utah Rules of 

Appellate Procedure.  

DATED at Salt Lake City, Utah, this 23rd day of March, 2011. 

        
/s/ Ruben H. Arredondo 
Administrative Law Judge 
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Approved and confirmed this 23rd day of March, 2011, as the Report and Order of 

the Public Service Commission of Utah. 

        
/s/ Ted Boyer, Chairman 

 
        

/s/ Ric Campbell, Commissioner 
 
        

/s/ Ron Allen, Commissioner 
 
Attest: 
 
 
/s/ Julie Orchard   
Commission Secretary 
G#71687 


