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UTAH POWER & LIGHT COMPANY 
 

ELECTRIC SERVICE SCHEDULE NO. 300 
 

STATE OF UTAH 
 

______________ 
 

Regulation Charges 
______________ 

 
 

 AVAILABILITY:   In all service territory served by Utah Power and Light Company in the 
State of Utah. 
 
 APPLICATION:  For all Customers utilizing the services of Utah Power and Light as 
defined and described in the Electric Service Regulations. 
 
SERVICE CHARGES:   
 
Sheet No.  Description  Charge 
 
5R.3 Service Call Charge:  
  Normal business hours  $15.00 
  All other times  $75.00 
 
6R.1 Meter Charges: 
 Meter Repairs/Replacement Actual repair or replacement cost 
 
7R.1 Meter Verification Fee  $15.00 per unit 
 
7R.2 Meter Test for Accuracy 
  Once in twelve months  No charge 
  Two or more times in twelve months $60.00 For Each Additional Test 
 
8R.2 Late Payment Charge: 1.0% per month of delinquent balance 
 
8R.2 Returned Check Charge:  $15.00 
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9R.1 Security Deposit for New Service: 
 Residential The lesser of: the estimated 60 day peak 

billing period at the premise; or $150 
  
9R.1 Non-residential Not to exceed the estimated average 90 

days bill at the premises. 
9R.4 Interest on Deposits 
  Residential  6% per annum 
  Non-residential  6% per annum 
 
10R.8 Tampering/Unauthorized Reconnection Charge $75.00 
 
10R.89 Reconnection Charges: 
 Residential 
  Normal Business Hours  $25.00 
  All Other Times  $37.00 
 Non-residential Actual cost but not less than $25.00 
 Pole-cut disconnect/reconnect charges 
  Normal Business Hours  $89.00 
  All other times  $107.00 
 
10R.10 Deferred payment agreement interest charge  12% per annum 
 
12R.10 Facilities Charges 
 Facilities installed at Customer’s  .67% per month 
 expense 
 
 Facilities installed at Company’s 1.67% per month 
 expense 
 
12R.11 Temporary Service Charge: 
 Service Drop and Meter only Single phase: $ 85.00 
 (Charge is for connection and Three phase:   $115.00 
 disconnection) 
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 Special Services: 
 
 Customer information screen print 
 Customer requesting information 
  on their own account  No Charge 
 Authorized third party requests*  $2.00 per screen print 
 Research labor  $40.00 per hour 
 Electronic data extraction  $3.00 per meter 
 Profile metering data or special  Actual cost but not less than 
 contract account  $42.00 per month 
 

*Requests that do not lead to bill corrections, or requests that result in billing 
corrections for which the Company was not at fault, will be subject to this charge. 

 

 Monthly meter rental fee  3% of the cost of the meter 
 
 Utility locator service  $20.00 per return trip 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(continued)



 
  
P.S.C.U. No. 44  Original Sheet No. 300.4 
 

ELECTRIC SERVICE SCHEDULE NO. 300 - Continued 

Filed Under P.S.C.U. Docket 01-035-01, Advice No. 01-04 
 
FILED:  March 15, 2001  EFFECTIVE:   

 
 
Sheet No.  Description  Charge 
 
25R.1 Customer Guarantee Credit 1: 
 Restoring Supply After an Outage 
  
  Residential  $50.00 
  Non-residential  $100.00 
  For each additional 12 hours  $25.00 
 
25R.2 Customer Guarantee Credit 2: 
 Appointments  $50.00 
 
25R.2 Customer Guarantee Credit 3: 
 Switching on Power  $50.00 
   
  For each additional 12 hours  $25.00 
 
25R.3 Customer Guarantee Credit 4:  
 Estimates for New Supply  $50.00 
 
25R.3 Customer Guarantee Credit 5:   
 Responding to Bill Inquiries  $50.00 
 
25R.3 Customer Guarantee Credit 6: 
 Resolving Meter Problems  $50.00 
 
25R.4 Customer Guarantee Credit 7: 
 Notifying of Planned Interruptions  $50.00 
 
  Residential  $50.00 
  Non-residential  $100.00 
 
25R.4 Customer Guarantee Credit 8: 
  Responding to Power Quality Complaints  $50.00 
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