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ELECTRIC SERVICE REGULATION NO. 8 - Continued

0. OVERBILLING (continued)
(©) Limitations (continued)

4 The Company shall not be required to make a refund of, or give a credit for,
overpayments which occurred more than 24 months before the customer
submitted a complaint to the Company or the Commission, or the Company
actually became aware on an incorrect billing which resulted in an
overpayment.

5) In cases when the Company can show or demonstrate before the Commission
that a customer knew or reasonably should have known an overpayment to be
incorrect, the Company shall not be required to pay interest on the over
payment.

(6) Disputes regarding the level or terms of the refund or credit are subject to the
informal and formal review procedures of the Utah Public Service
Commission.
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